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(QJDJH LQ KDQGV RQ ZDWHU
FRQVHUYDWLRQ SURMHFWV LQ UXL
FRPPXQLWLHYV DV \RX H[SORUH FXU
FKDOOHQJHY DQG KRZ VFLHQFH DQ
WHFKQRORJ\ FDQ KHOS VROYH WKt
JHDUQ IURP H[SHULHQFHG
SURIHVVLRQDOV DERXW DQFLHQW
HQJLQHHULQJ DQG KRZ LW V VWLO
UHOHYDQW WRGD\
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6SHQG D QLJKW LQ D WUDGLWLRQDO
DUWLVDQDO YLOODJH ZLWK D 4XHFKX

DQG OHDUQ DERXW $QGHDQ WUDGLWLRQV

DQG FXOWXUH

e« ~PPHUVH \RXUVHO!I LQ DXW K H&FRHRRDWOMRP DWHE7(0 MXULH IQ3HX ZKHHWAHIH
3HUXYLDQ FXOWXUDO DFW LY IPWHWDGHIM G PESERIRW XQBANVWHP \ MIHV R DQRHQW

KLIKODQG FRPPXQLWLHYV

6RXW $P HIFDQ @QGVFDSHY

e (PEDUN RQ D WZR GD\ HI[SHGLWLRQ WR
ODFKX 3LFFKX DQG FDPS DPRQ@D(59.(:

VWXQQLQJ PRXQWDLQV

e (DUQ D WRWDO RI LQWHUQVKYBE kRWWRyD KDQGV RQ 67(0 LQWHUQVKLS LQ

WKURXJKRXW WKH SURJUDP

B s&7.9,7</(9(/

e +HDY\
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e -XQH -XO0\
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H[SHULHQFHJOD FRP

#*ISWHHQV

9DOOH\ ZKHUH \RX OO OHDG ZDWHU FRQVHUY
FRPPXQLWLHYV DIIHFWHG E\ GURXJKW /HDUQ |
JDLQ D GHHSHU XQGHUVWDQGLQJ RI WKH FKD
PRGHUQ GD\ 4XHFKXD FRPPXQLWLHV DQG H[S
WUDGLWLRQDO PHWKRGV Rl FUHDWLQJ VXVWI
ZLWK KLIJIKODQG FRPPXQLWLHV OHDUQ DERX\
SUDFWLFHY DQG ZLWQHVV WKH DQFLHQW WHF
JHQHUDWLRQV

2XU MRXUQH\ FRQWLQXHV ZLWK D YLVLW WR \
IROORZHG E\'D GD\ DGYHQWXUH H[SHULHQFL
DQG FXOPLQDWLQJ LQ H[FLWLQJ DFWLYLWLHYV
WKURXJK PRXQWDLQ ULYHUYV
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* DIQ D GHHSHUIQWIKWRQ\ RXUJRDEY DQG SURIHMVWMRQDQILRZ W DUHDV
DV Z H@DV D VAWRQIHUXQGHUAMBQGIQ) R 3HX DQGWH67( 0 11HG
$WIIQ NQRZ BIGI H DQG XQGHUAMIQGIQ) RI UHFHQWAHQGY WP IQR®RI\
DQG FDVH WXGLHV 1Q WH 6AHQFAHV DQG 67( 0

/ HDUQ VR UHFRI QL] H DQG DUAEX@W P XGAS®! SHWSHPRYHV Z IWKIQ D
O HUVRADCFRQM W

/ HDUR VR FUMFD@ DQDO] H TXDQWEMYH DQG TXDOAMYH VRXUAHVRI
IQIRUP DARQVR P DNHLQIRWP HG RSIQRQV

/ HDUQ VR REVHUYH DQG DQD®] H LHDOS@PFHV DQG VX DAWRQY
XQGHUMIQGIQJ KRZ [P SDRW DQG ULHVXOV FDQ EH IQMUBUHMG DQG
DSSTHG Z IWIQ VSHALLE FRQWM W

,17(516+,33$571(561%$36+27

2XU KRVW FRPPXROWDBWEKDUPLQJ UXUDO H
QHVWOHG LQ WKH $QGHDQ KLJKODQGV KRH

BWXGHQWYV ZLOO F RIDRADER UDDNRHE QT YIWKHW BV
GHVLJQ DQG LPSOHPHQW VXVWDLQDEOH ZD
URXQG KDUYHVWLQJ DQG FURS GLYHUVLILF
ZDWHU UHVWULFWV WKHLU KDUYHVWV WR R

<RX OO0 KDYH WKH XQLTXH RSSRURFD®LW\UW
DQFLHQW WUDGLWLR®DWVSGDERZGHHWKUR X J
DQG JDLQ D GHHSHU XQGHUVWDQGLQJ RI W
KHULWDJH

7KH 8 QWG 1 DWRQV $JHIGD IRUSXWILQDE®!' HYHERSP HMWHIYHY
DV WH 1LDP HZ RN |RUGVAXWMRQY DQG WH VHD WG, FRXUHZ RIN [RU
RXUMMGHOANQMQV KHHIQ3HX ' XUQI WY WDYHAQM.OQWKLS \ RX Z L@
IRFXVRQWUHHGE' * V IOFOGQ)

17(516+.3)28&86%$5($ 6&(1&( 6 67(0

([ SBUHWRSIFV UHDWG VR EXICEQI WH FDVH I RURBDQ Z DIMUDQG
VXWRALCDE®! LQORYDWRQ SUDRWAHY
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&RP SOMA D FRUH FXULEXO(P Z M\ RXUSHHWY DQG WURXJ K WH JXIGDQFH
Rl \ RXULQWUWKLS VXSHUYVRU 96XIG5 \ RXUSHWRQDOFRP SHWIRYH HGIH DV
SDUARI D FRKRUARI WWXGHQNIQWMLDY Z RINQJ 1Q SDURHUKILS Z W RXUQRQ
SURIMSDUHU &UHDM D SRUARIR |LRP FRP SOMAG SLRMPAZ RIN\R
HQKDQRH \ RXUFR@ H DSSTFDWRQ RUI XWX UH FDUHHUUHVXP H

% FRP SGMQJ WLV WDYHAQMUOWKLS \ RX Z [@HDUD

o &MRQBWHQUIWY$WHWP HQW ' HEUH
3HURQDAD MRQ 6VIMP HOWB SGDWG
5HVXP HRU/ LONHGQ5HVXP H
/ HMAURI 5HARP P HQGDWRQ FRP SBMWG E\ \ RXU-QMUDKIS
BXSHUMRU -OMOWKIS' LWHARU
&HONIFDWMRI &RP SBMRQ  KRXW/
&HUMLFDW Rl 6HUYIEH + RXU/ YDUDE®! SHULOMUKLS
3RIHWIRQDO HDGVKRW | RUS HVXP HRU&9
3RUMRIR Rl ( IGHQFH -QMUOWKIS / R %RRN Ll QHHGHG
5HARP P HQGDARQV YID&RP P RQ$SS
2 SWRQDO&RMIH &HGIWURP + DU LN &RGUH

O O O

O O O 0 O o©°

* REDO HDGHUKLS $ GYHOW(UHV FDQ DOR SLRYIGH DO\ VXSSRUAQ
GRFXP HQWMRQ DQG VHUYH DV DQ RUIDQYJ DARQ RI UHFRUG VKRX@\ RX Z DQW
VR HDUD FREPUIH FLHGIW | RU\ RXULOWLOWKLS

237,21%/ &2//(* (&' .7

*OREDO /HDGHUVKLS $GYHQWXUHV LV H[WUH
+DUWZLFN &ROOHJH D SULYDWH OLEHUDO D
1HZ <RUN WR RIIHU RIILFLDO 8 6 XQGHUJUD
VWXGHQWYV ZKR VXFFHVVIXOO\ FRPSOHWH W
,QWHUQVKLS SURJUDP

7KURK WKLV SDUWQHUVKLS HOLJLEOH VWXQ
RSWLRQDO FROOHJH FUHGLW DGG RQ DQG H
VXFFHVVIXO FRPSOHWLRQ RI WKH LQWHUQVK
VXFFHVVIXO FRPSOHWLRQ RI WKH LQWHUQVK
UHFHLYH

e 2IILFLDO HQUROOPHQW ZLWK +DUWZLFN &l
J)DEXOW\ HYDOXDWLRQ DQG JUDGLQJ
e VVXDQFH RI DQ RIILFLDO FROOHJH WUDQ

7KH DGGLWLRQDO IHH WR HDUQ FROOHJH FU
7TKRXJK UHFRPPHQGHG \RX DUH QRW
WKH FROOHJH FUHGLW DGG RQ DV LW LV

127,& 21 ,17(516+.,383"' $7(6

(YH) \ HDUEUQIV QHZ DQG H AMQI RSSRUMQMHV [ RUH SHUHQRHVZ H
FDQ RI I HUMMGHQOW RQ RXUSLRIWDP V : KIGI WL SLRIWDP IV EHQ)
SOQQHG VRP H DRAYIMHV RUGHVIBY P D\ FKDQIH EHVE HHQ QRZ DQG WH
SRIWDP WRUAGDWM 3GDVH QRW WDWH HIHQPHV I LRP - SDW\SDUAFLSDQW
DQG SIHYIRXV® SXEQKHG LQIRUP DARQ P D\ QRWDFFXUDMO UH GPAHYHU
DVSHAWRI WLV SLRIWDP  5H HUVR WH VDP S®! IMOHDY DERYH RUVR WH

* | $ Z HEVIW |RUWH P RWXS VR GDWM YHMRQRI SIRIWDP  DPRYIMHV DQG
SGDVH QRWM WDW XUMHUXSGDWV P D\ EHP DGHEHVE HHQ QRZ DQG \WH
SWRILDP WBUNGDM
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$FWXDO VFKHGXOH RI DFWLYLWLHY ZLOO YDU\
GHWDLOHG KHUH LV WA\SLFDO IRU ZKDW \RX FD
VHUYLFH ZRUN DQG DFWLYLWLHY YDU\ GHSHQUC
FRPPXQLW\ SDUWQHUV YDULRXV FHOHEUDWLR
ZHDWKHU DQG VSHFLILF QHHGYV RI WKH VWXGH

"$< @ (/&0 ( 72 3(58

) ® QR &X] FR WHJIDWZ D\ VR 0 DRKX 3LEFKX DQG WH P \ VMEDCBQGHV * / $
MBI | Z LOEH DVWKH DILSRUAZ DIMQJ VR JUHHW RX © H@IGUYH VR RXUILUM RP F
YDVH IQ &X] FR Z KHIHZ HGP HAMRXUGRFDOMI | DQG IHTRZ * / $ \WHGHQW * H
VHWEBIG LQ DQG WHQ VBNH D Z DOLQI VRXUEH RUH\ RXUI LAWAB HXYLDQ GIQQHU

'$< 25,(17$7,21 &8=&2 (: 3/25$7,21 ,1752 72
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7RGD\ P DUNVRXUIUMIX@GD VRIHWHUIQ 3HX : H@EHJIQWHGD\ Z W D
FRP SUHKHOVYH RUHQMRQ\R LHYLHZ JURXS JRDY GDUQIQ) REMPWYHY DQG
IQMUKLS H SHAEMRQV %4HDNIQR 0 HQRUJILRXSV DQG JHWR NQRZ HDFK
RWHUEHWMUZ IW LEHEUHDNHLY DQG J URXS DRAYWHY EH RUH KHDGLQJ RXVWR RXU
IIWWMED Rl H SRUDARQ

-QWHDWUORRQ Z H@H S&WH &X] FRVZ DMULHVHIYRILY ERW WRVH Z IWIQ
WH AW DQG RQHLQ D QHDLE\ KLIK@QG FRP P XQIW  7KURXIK WHVH YIMW \ RX ¢
JDIQ IOMIKWOQR KRZ Z DWMUP DQDIHP HOWD! I HRW XUEDQ DQG UKUDCDUHDV DINH
7KLV H SHUHQRH Z LOKLI K@ KWIAKH VKDUHG FKDEBIQIHV Rl SUAVHYIQI Z DU

UHVRXUAHV HP SKDM] LQJ WH P SRUBQRH Rl VXWEIQDE®! SLDPAEHY QRVRQO 1Q
UHP RW YLEDJ HY EXVDOR LQ WDSIGO JURZ 1QJ AVHV @NH &X] FR

(QWR GLOOHULQ WH AWV HOFKDOQWQJ. KIMRUFDOFHQWUEH RUH VBNLQJ D
GLXUHD HYHQQ! VARDKURXIK WH LOXP LODWG 3@ DGHS$WP DV : HOSHXG
WP HH S®RUQJ &X] FRV TXDIOQWREEGMRQH VWHHW YIMWQU @QGP DUV WDW
VKRZ FDVH IW XQITXH EGIQG Rl -QFDQ DQG FREBQIDCKHUMI H DQG VRDNQJ 1O WH
HOHU\ RI WKLY FXEXUDCKXE

'$< &20081,7<7285 $1'($1 & 5(021<

7RGD. Z H@GUYH VR RXU+ RP H%DVH LQ WH 6DFLHG 9D $IWUVHWEL) 1Q Z H
Z LOMWKH QHDLE\ XLQV WDVWRZ HURYHURXUVRZ Q VR UHFHLYH DQ LOWRGXPARC
VR WH -QFD AYI@) DARQ -Q WH HYHQIQI  SDUAASDWM LQ D WDGIMRQDCH QGHDQ
FHUHP RQ\ R SD\ WIEXW VR 0 RWKHU( DUM DQG FUHDWM LOMQARQV [ RU\ RXUMP H
KHUH LQ 3HXX

"$< 352-(&7: 25.6+23 &20081,7<&211(&7,21

%HILQ WH GD\ Z IMK DQ LOMDPWYH SURMPAZ RUNVKRS VR BDIUD DERXVIKH RQU
WP FRP P XQW GHYHBRSP HQAQMDWYHV\ RX @EH FROQMEXWQ) VR RYHUWH
QH WHZ Z HH\V * DIQ OV KWOQWR WH SLRMPW JRDY GHMJIQ DQG P SDRW

Z KI®! GHYHBSIQI WH VN.Q QHHGHG | RUKDQGV RQ [ LHGZ RWN

7KLV GD\ VHW WH WU H | RUWH P HDQUQU I XCZ RUNDKHDG <RX @KDYH WH
FKDQPH VR P HHWINH FRP P XQW P HP EHW/\ RX @EH FREERWDWQJ Z W DQ
LQYDXDE®I RSSRUMQIW VR EXLAE LHDMRQUKLSY H FKDQIH WRUHY DQG
XQGHUAMQG WH GRFDCSHU/SHPAYHY WDWI XIGH WIHVH LQMDWYHY

"$< 0$5%$66%$/70,1(6 . $<$.,1* 0%$7(5,$/6
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7RGD\  Z HOYIMVWKH SUH + lVSDQIF 0 DUDV 6D LOHVVRR P DUYHCDWKH -QFDQ
HQI LOHHUQI WDWKDV VWRRG WH WWR WP H ) RGRZ LQJ WLV Z H@YHQMUH \k
3IXWD\ / DIRRQIRUD ND\ DNQJ DGYHQMWH H S®RUQI WHVRXUFHRI &X] FRV
ZDWU
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